
• Cannabis Responsible Vendor Training Program Information • 

 Program Purpose  
The purpose of the Cannabis Responsible Vendor Training Course is to provide a 100% online instructional 

experience for individuals seeking to complete a cannabis vending certificate program course. The education 

acquired in this course provides the cannabis industry with more qualified employees, which helps ensure 

compliance along the entire cannabis supply chain. We have designed our course to be affordable and effective, 

ensuring each student is properly trained in cannabis vending.  

 Scope  
This program is designed to educate cannabis industry employees and owners to perform legal cannabis sales 

within a tightly regulated industry.  

 Intended Learning Outcomes  
By the end of this course, students will be able to: 

• recall laws and regulations related to the sale and use of cannabis products. 

• discuss the health effects of cannabis use on the human body. 

• identify signs of impairment and appropriate intervention techniques for impaired cannabis users. 

• list methods for assisting customers and checking identification to prevent illegal sales. 

• state health, safety, and packaging standards for cannabis distribution and retail sales 

• outline the cannabis seed-to-sale distribution and recordkeeping process. 

• describe best practices related to cannabis product delivery.  

Technical Requirements for Participation  
This course is delivered through the use of a modern Web browser. The list of supported web browsers includes, 
but are not limited to: Internet Explorer, Chrome, Firefox, Safari, and Opera. 

 
Other hardware/software requirements are as follows: 

• JavaScript Enabled 

• Cookies Enabled 
 

Program Deadline 
Your course must be completed within 180 days of purchase. 
 

Qualifications of Instructional Personnel  
All authorized course instructors must have a background and extensive experience in training and online course 
instruction and relevant experience in the field. 

 

Requisites to Earn a Certificate  
Certificate Program Requisites include:  

• Register for the Course 
o Our registration, course, and student information center are all certified Hacker-Safe so students 

can trust that their information is well-protected. 



• Access Your Account 
o To verify progress and/or completion in the Certificate Program, learners and certificate holders 

can simply log in to their Certificate Program account. 

• Complete the Training 
o Note: Each state or local municipality may have special requirements for cannabis (i.e. background 

checks). Please visit the website of your local or state health department for further information. 

• Pass the Assessment 
o Score of 75% or higher on the final exam to receive their certificate. 

 

Certificate Term of Validity 
Your Cannabis Responsible Vendor Training Certificate will be valid for one year from the issue date. 

Your Certificate of Completion  
Once you have passed the program assessment, you will be automatically directed to a page to download your 
certificate. 
 
Additionally, you can log in to your course account and view your certificate to: 

• Receive verification and documentation of completion; and 

• Confirm the term of validity for your certificate. 
 

Duplicate Completion Certificates  
Your certificate is available for download upon completion of the course requisites. If you require an additional 
copy, you can log in to the course and download a duplicate certificate. 
 

Certificate Use 
You are subject to the Certificate Issuance, Invalidation, and Use Policy of the program sponsor, AboveTraining Inc. 
Certificate use is defined and dictated by partnered health department officials, state or local laws or regulations, 
certificate program standards, and/or legislative documents. Your certificate may be invalidated if it comes under 
suspicion of fraudulent behavior. This may include, but is not limited to: 

• Fraudulent or otherwise dishonest completion of the online examination; 

• Duplicated or otherwise “doctored” certificate; 

• Request for investigation from a health department official, employer, or other stakeholder that results in 
discovery of increased suspicion of fraudulent behavior. 

 

Confidential Information and Conditions for Disclosure  
The American Safety Council is committed to protecting students’ personal information and safeguarding their 
privacy online. We will reasonably respect and maintain the privacy of certificate program participants to the 
extent possible while implementing the certificate program process. We do not collect personally identifying 
information about students except when they specifically and knowingly provide it. We also take reasonable 
precautions to protect student personal information. We will keep confidential and securely handle any 
information of a confidential nature related to or obtained from certificate program participants, learning 
outcomes evaluation assessments, assessment results, and related materials.  
 
External stakeholders must adhere to the following procedure for confirming the certificate term of validity for an 
individual certificate holder: 

• Submit a written request to foodhandlerprogram@amersc.com and include: 

https://cdn.statefoodsafety.com/privacy-doc/certificate_issuance_and_use_policy.pdf


o Name of requester 
o Reason for request 
o Name of individual certificate holder on which status confirmation is requested 
o Digital confirmation for the release of information from the individual certificate holder 

 

Program Sponsor and Policies 
This program is provided by AboveTraining Inc., a wholly owned subsidiary of American Safety Council, and is 
therefore subject to AboveTraining’s policies, which can be found here. 
 

Complaints and Appeals Policy 
This program is subject to the Complaints and Appeals Policy of the program sponsor, AboveTraining Inc. 
 

Refund Policy 
This program is subject to the Refund Policy of the program sponsor, AboveTraining Inc. 

 
 
 

https://www.statefoodsafety.com/Privacy/privacyCenter
https://cdn.statefoodsafety.com/privacy-doc/complaints_and_appeals_policy.pdf
https://www.statefoodsafety.com/Privacy/refundPolicy

